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D23-TF Flowchart

(CAUTION )

WARNING For electric shock
Disconnect all power before

Measure 24 VAC on D23-TF NO
board across "24VAC / GND"

A 4

working within the unit

Use wiring diagram to troubleshoot the
heater and / or call tech support
at 1-800-336-9130

Must be performed by
licensed technician

NO Make sure the dry contact T1-L1 on
,L D23-TF board is closed by

a jumper or current sensor

The board is not armed, it
will never turn ON

YES

Using the blue dial on D23-TF board,
adjust the setpoint to maximum temperature (30C / 86F)

The "F" light turns ON with the fan
and the other red lights "1, 2, 3" turn ON
in this order on D23-TF board

YES

Remove the duct sensor across S-S terminals on
D23-TF and measure the resistance across the wires

At room temperature, 25C / 77F,
the resistance should be approximatively
10 Kohms across the wires

NO

YES

Reconnect the duct sensor on D23-TF, Power ON and OFF
to reset and measure the DC voltage across
"SSR1 +/-", "C2 +/-", "C3 COM"

YES

DC voltage measured is approximately 30 VDC

\ 4
Bad duct sensor Bad D23-TF Good D23-TF

A 4

NOTE : If the duct air temperature falls bellow than 5C / 41F or over 40C / 104F,
the board D23-TF will turn OFF after one minute. The "W" light will start
flashing once if the duct temperature is too low and twice if it is too high

NOTE: Please put back connections
Version 1.1 - 2024.05.14 and jumpers as per wiring diagram




