
Acusteam error code 5

The air pressure switch does
not detect enough air pressure

YES

NO

If the previous instructions were followed, pitot tube is 
not blocked and connected properly, please call 

tech support at 952-854-4400

No error code. The humidifier is
working properly and follows the
sequence of operation (page 28)

On the front LED panel, 
the red light flashes 5 times?
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NO
Is the fan running?

YES

PDS contacts "A-A"
terminals closed? (Verify with

voltmeter 0 Volt)

Check airflow sensor (pitot tube) in duct for blockage,
then make sure pitot tube is connected to the proper
pressure nozzle (high or low) see manual section 17.

Does the red light
turn OFF and the humidifier starts

working properly?

YES

NO

Turn it ON

NO
Possible bad E400 board, please 
call tech support at 952-854-4400

YES

Red light alarm OFF?
NO

YES

NO
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