
Split steam error code 5

YES

NO

No error code. The humidifier is working
properly and follows the sequence of

operation (section 20 of manual)

On the front LED panel, 
the red light flashes 5 times?
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NO

Can you hear or see the
fan running?

YES

Are connections to split steam
verified (as per wiring diagram)?

NO

Split steam Error Code 5

NO

Possible issue with fan sensor, please call tech
support at 952-854-4400

YES

YES

Verify 120 VAC across "L-N"

NO

YES

Is the voltage measured across
terminals "G-A" of the fan sensor

equal to 0 VAC?

Possible issue with E400 board, please call
tech support at 952-854-4400

NO


