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Acusteam Error Code 3

[ Acusteam error code 3 ]

(CAUTION )

WARNING For electric shock
Disconnect all power before
working within the unit

>
}

On the front LED panel,
the red light flashes 3 times?

NO

Must be performed by
licensed technician

Inadequate water supply and/or marginal drainage.
\_ ) The supply valve was open for more than 6 minutes.

y

Turn power OFF and replace the
maintenance kit before troubleshooting.

NO

A 4

Possible issue with E400 board, please
call tech support at 952-854-4400

Did you replace the water filter and
maintenance kit in the last year? (Low water
level sensor, Stainless steel siphon tube
and silicon drain tube)

Clean the tank (Please follow
the acusteam cleaning flowchart)

24 VVDC is measured on valve
while blue light on the front

LED panel ON?

YES |¢

A 4

Refer to manual (section 15) and check for proper drain
installation (fig 15b). Make sure nothing is blocking supply water
inlet tube (gray or red tube connected to the valve)

NO

A2

If the previous instructions were followed,
the valve and inlet tube are clean, drain is
not blocked. Please call
tech support at 952-854-4400
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Minimum inlet water
pressure 10 PSI?

Red light turns OFF

and the humidifier starts working
properly (Automatic reset after

5 minutes)?

NOTE:

For cleaning,
Thermolec
suggests to use hot
water only, do not
use chemicals
(CLR, Vinegar,...)

NO
YES
>
\

No error code. The humidifier is
working properly and follows the
sequence of operation (section 20)




