
Acusteam error code 4

Inadequate drainage. The tank did not 
drain or the draining cycle is too long

YES

NO

No error code. The humidifier is
working properly and follows the

sequence of operation (section 20)

On the front LED panel, 
the red light flashes 4 times?
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NO Did you replace the water filter and 
maintenance kit last year? (Low water 

level sensor, stainless steel siphon tube 
and silicon drain tube)

Turn power OFF and replace the
maintenance kit before troubleshooting.

Turn power OFF. Check for proper drain setup
by referring to manual (section 15). Check and 

clean tank, Inner stainless steel siphon tube and especially 
the low level water sensor (do not use chemical cleaners)

YES

Automatic reset, red light turns 
OFF and the humidifier 
starts working properly?

YESNO

If the previous instructions were followed,
the drain is not blocked. Please call

tech support at 952-854-4400
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